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Unit 9 “Titles \ Topics” Aims Grammar Vocabularly 
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Troubleshooting 

9.1 Operation  

(p.68) 

 

-To listen to an 

automated phone 
message 

-To make 

dialogues about 

the parts of the 
airboard 

-To explain how 

things work 

Revision of present 

simple 

The handlebar steers 

the airboard. 

 

- Verbs: control, drive, 

press 
Parts: body, lever... 

Connections: attached 

to, mounted on. 
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9.2 Hotline  

(p.70) 

 

-Using a service 

hotline 

-Listening to a 

phone call to a 
service hotline 

-Reading a text 

based on the 
solutions in a 

troubleshooting 

guide 

-To take a 
costumer 

through a 

problem and 
solution 

 

-To use the present 

simple 

-To give short answers 

-To use the Zero 
conditional+imperative 

Is the computer 

connnected to the 
adapter? 

Short answers: Yes, I 

have. No, it doesn't. 

Yes, it is. 
. 

Electronics and 

computing: 

RF/SCART 

socket, router, modem 
. 

Connections: 

connected to 
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9.3 User guide  

(p.72 ) 

-Using a 

troubleshooting 
guide 

-To use a flow 

chart 
-To use about a 

troubleshooting 

guide 
-To read a text 

based on the 

solutions in a 

troubleshooting 
guide 

-To write a 

troubleshooting 
guide 

Zero conditional + 

imperative 

If it doesn't start, check 

the cable. 

Electronics: LED, 

loose (cable) ... 
Computing: disk drive, 

printer ... 

Car repair: flat 
(battery) ... 
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- More practice and exercises 

 


